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1. INTRODUCTION

These specifications are an integral part of the documents drawn up for the invitation to
tender for the contract referred to. The documents relating to the invitation to tender comprise:

- a letter of invitation to tender;

- conditions for submitting a tender;

- specifications and the annexes thereto;

- and a model contract and the annexes thereto.

These specifications are supplemented by the following annexes, which are an integral part
thereof:

Annex I: Sample of review by email, workflow of the media monitoring system, list of
sources

Annex II: The European Parliament’s environmental policy

Annex III: Declaration on the tenderer's honour concerning the exclusion criteria and
absence of conflict of interest

Annex IV: Financial identification form - supplier

Annex V: Price List

Annex VI: Declaration concerning subcontractors

Annex VII: Information sheet concerning consortiums of economic operators

Annex VIII: Simulation

Annex IX: Label to be affixed to the outer and inner envelopes when a tender is sent

PART I – GENERAL INFORMATION

2. SUBJECT OF THE CONTRACT

In accordance with the provisions of Council Regulation (EC, Euratom) No 966/2012 of
25 October 2012 on the Financial Regulation applicable to the general budget of the European
Communities, the European Parliament has decided to issue this invitation to tender for the
provision of daily media monitoring services.

In connection with this invitation to tender, Contract Notice 2015/S 085-150446 has been
published in the Official Journal of the European Union on 02/05/2015.



3

3. DESCRIPTION, PURPOSE AND ESTIMATED VALUE OF THE CONTRACT

The European Parliament launches this procedure aiming to award a one year framework
contract for daily monitoring of written press (national/regional), audiovisual media (radio,
TV) and the main online (internet) media. This contract may be renewed two times up to a
maximum of three years, in order for the present procedure to be in line with the rest of the
contracts for media monitoring at EP level. Performance of the contract shall not begin until
the framework contract is signed. Any renewal of the contract shall take place in accordance
with the terms laid down in the contract.

The purpose is to provide a timely, up-to-date compendium of daily information, in the form
of a press review, about the way in which topics of relevance to the European Parliament
(including the President of the institution and its Members – particularly those elected in the
Member State concerned) and the European Union are reported in the media.

The service will be delivered via the global media monitoring and analysis platform of the
European Parliament directly to its recipients.

THE CONTENT

3.1. Media Monitoring Services:

In terms of the services requested through this framework contract, the contractor will need to
monitor news from print, audiovisual and on-line media from Italy in order to deliver a daily
review consisting of summaries of news of all the themes and full text articles (hereafter
called press clippings), the last ones only for the themes "European Parliament" and "MEPs".

It is in the responsibility of the tenderer to ensure that all copyright agreements are adhered to,
in the delivery of this service.

The tenderer will be requested to report on the monitored news at different intervals of the
day.

3.1.1. The regular services for DG Communication will comprise

 On weekdays the tenderer should provide a daily monitoring service which should be
uploaded either manually or automatically on the media monitoring and analysis
platform as described below. In case of platform un-availability the tenderer should
deliver the products via email until the workflow is re-established.

 On weekends and public holidays, the service should be delivered on the next working
day and in the same conditions as the weekday's products.

The Daily Review shall give priority to news items on the following themes and in this exact
order:

A. The European Parliament: decisions/debates/events taking place during plenary sessions
and committee meetings, activities of the President of the European Parliament, and related
activities organized by the EPIO in the Member State concerned.
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B. Members of the European Parliament (hereafter called MEPs): speeches, opinions,
statements of position or statements by national or other MEPs related to the European
context only.

C. The European Context: a selection of the most representative articles in the media that
relate to the European Union or which could have an effect on the EU (relations with the EU,
elections, referenda, social policy, finance, opinion pools, etc).

D. The National Context: internal affairs of Member state with no direct EU dimension
should not be added to the daily review unless they address important events such as elections
results and opinion polls, new government, major strikes, etc. In that case and depending on
the importance of the event, few substantial articles on the topic are sufficient. Foreign affairs
related articles will be monitored and related upon only if the Member State is concerned and
if it is of major importance.

The last two themes together should not represent more than 30% of the whole review.

To provide the service, the tenderer is requested to monitor the news under these four themes
on a daily basis, and to organize and file the media items monitored on the basis of a list of
metadata (such as country, theme, subject, date, media source, page number, type of article,
visibility, position of the article in the newspaper, name of the author, mentions of EP and/or
MEPs in the title, broadcast time and duration, etc.), with a view to transmitting them to the
EP.

For each article identified in the print press, online sources, radio and TV (see the list in
Annex I.) one summary in English and one in Italian of maximum 800 characters each shall
be delivered on a daily basis.

Only for the themes "European Parliament" and "Members of the European Parliament", each
summary must be delivered also with the corresponding clipping.

A page with Highlights of key subjects (subjects on which most media reported) should
precede the summaries. The key subjects should be followed by the names of the sources in
which they were mentioned (print or online).

Example:

EUROPEAN PARLIAMENT

Eurogroup has a new leader/L'eurogroupe a un nouveau chef (source 1, source 2, etc)

Crisis committee/Comité de la crise (source 1, source 2, source 3, etc)

MEMBERS OF THE EUROPEAN PARLIAMENT

European court still nothing on Elan/ Cour européenne toujours rien sur Elan (source 1, etc)

Totalitarianism, never again/ Le totalitarisme, plus jamais (source 1, source 2, source 3, etc)

EUROPEAN CONTEXT

Catching deadlines for the acquisition of European money/ Délais de capture pour l'acquisition de
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l'argent européen (source 1, source 2, source 3, etc)

NATIONAL CONTEXT

Statements of the week/Déclaration de la semaine (source 1, source 2, source 3, etc)

 For weekdays, the two products consist in total of a daily estimated average of 64
items on a monthly basis (per language: 20 summaries, 14 press clippings and 5 audio-visual
summaries). The total is daily average number of items multiplied with effective working
days per month.

1. The Daily Press Review must be delivered at 9:00 AM CET and must contain on average
20 summaries and 14 press clippings per day identified in the main print press and online
sources. For this edition, the European Parliament requests that each article is summarized in
English and in Italian, 800 characters maximum for each language with title and spaces
included. The accurate translation into English of the title together with the original version is
required. The distribution of summaries and clippings is of approximately 70 percent for "EP
and MEPs" themes and 30 percent for "European and National contexts" themes. Also, the
selection should give priority to newspapers and then to their online versions.

2. The Daily Audiovisual Review must be delivered at 9:30 AM CET and consist of a daily
estimated average of 5 audiovisual summaries with their translation on a monthly basis (the
total is daily average number of items multiplied with effective working days per month).
This edition will follow the same themes structure and order and same indications as the 9:00
AM daily press review.

The link to the streaming is not requested.

 The weekend and holidays edition should follow the same criteria established above
for the daily reviews. For weekends the total number of items should consist of estimated
average of 33 items per weekend on a monthly basis (per language: 10 summaries, 7 clippings
and 3 audiovisual summaries). The total is average number of items per week-end multiplied
with effective weekends per month.

There will be one single product for the delivery of print/online and audiovisual material for
the whole period on the Monday after the weekend or the next working day after the holidays
at 9.30 AM CET.

The provisional list of sources is provided in Annex 1. Please note that this list might be
slightly adapted during the duration of the framework contract.

3.1.2. Rules for a complete Daily Review

o The tenderer will give priority to front page articles (teaser + full text), interviews,
speeches, statements, opinions / analysis and to factual articles in this order,
whenever possible.

o The article summary will mention the name of the article's author.
o One summary per article is requested in English and one in Italian.
o In case of more than 5 factual articles of one event appeared in several
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newspapers, then the national press has priority for summaries and the contractor will
create one summary for each of them. The other titles together with their sources will
be listed below the summaries.

o Pictures are mandatory only if portraying Members of the European Parliament.
o In case of MEPs nationality and European political group, both must be indicated:

e.g. HU MEP John Smith (S&D). (Information about political groups will be
provided to successful tenderer).

o The tenderer should offer a summary that gives a brief account of the main points of
the selected article in the theme. These accounts should be genuine summaries and
not paraphrase or quotes from the articles.

o The tenderer should be able to deliver press clippings in PDF format with OCR
(Optical Character Recognition), readable both on a computer screen, and when
printed. Characteristics of PDFs: max 500KB per single PDF, output all text in black
or RGB not in CMYK or grey, either/or portrait/landscape pages in a single PDF not
both, avoid multilayers PDF containing too much metadata (only text layer
preferred). Before upgrading the PDFs the tenderers should make tests in order for
those PDFs to be compatible with the platform put at their disposal.

o For print media items, the tenderer must indicate the relative visibility of the article
(e.g. page number, size, position on the page, presence of a photo).

o The summaries for the themes "European Parliament" and "Members of the European
Parliament" should link to the relevant full text articles selected. If no link to press
clippings is available then the summary will be sufficient

o The European Parliament may retain the final editorial authority for the Daily
Reviews and can add or remove items before sending to the internal recipients. The
European Parliament can request that the tenderer adapts and changes the Daily
Reviews in the same day.

o In instances where the EP finds that important media items from the coverage of the
day are missing, it might request that the tenderer provides these without additional
cost.

o The deliveries are being produced, edited and sent directly by the tenderer to the list
of internal recipients.

o In case of technical problems with the delivery and availability of products and
services a "Helpdesk service” must be provided by the tenderer. The exact timing for
the helpdesk service will be between 8:00AM and 18:00PM CET.

3.2. Special media monitoring services:

"Thematic Media Reviews" ~ a selection of the relevant media items on a specific theme
covering a defined time period upon request from the EP defining the topic, the sources to be
covered and the media items to be delivered. Such a review could be requested, for instance,
on the coverage of a European Parliament plenary session, a visit of a Member of the EP to a
specific country or a press conference organized by one of the Members or by the EP, etc.
Thematic media reviews could also focus on specialized media.
When the order will be launched the maximum number of summaries and the maximum
number of clippings will be identified, eventually as well the maximum number of sources.

3.3. Other services:

Assistance in defining a representative list of media sources based on an in-depth
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understanding of the media landscape, audience reach, and overall media significance of the
different sources at national, regional and local level.

3.4 Internal IT system

The tenderer is requested to use the EP platform in order to upload, edit and send the daily
reviews to the list of recipients. The list of recipients and the accounts of users are managed
by the EP.

The EP will exploit the Daily Reviews: by country, by theme, by sources, by date, by
keywords, etc. as described at point 3.1.1 of these Specifications. The tenderer is requested to
update and adjust the necessary keywords in consultation with the EP contracting service. The
EP reserves the right to adjust this list.

The EP's internal platform will allow EP staff to display the data by these criteria. For this
purpose the tenderer will have to work with the EP to ensure that the data input respond at
least to the criteria in point 3.1.1 and therefore enables its exploitation.

The European Parliament will store the news summaries in a section of this platform. The
clippings will be stored as well on the platform depending on the authorized period.

As an integral part of the services above, DG Communication will ensure a helpdesk service
in case of technical problems with the delivery and availability of products and services. The
availability of such a helpdesk service will be from 7:00 AM to 17:00 AM on weekdays in
cases of system failures.

3.5. Recipients

The Daily Reviews consisting of summaries of news and full text articles will be delivered via
the EP platform directly to the 85 defined recipients, all of which internal staff of the
European Parliament.

The European Parliament retains the right to increase and/or modify the number of recipients
of the full text articles at any time during the lifetime of this contract. Any increase on the
number of recipients will be based on the unit price as contained in the offer submitted by the
tenderer for additional recipients.

3.6. Copyrights and intellectual property

Compliance with copyright law and other intellectual property legislation is of utmost
importance for the European Parliament. When providing the services, the tenderer has to
ensure compliance with the applicable copyright and other intellectual property legislation
and the conditions described below.

Tenderers should note that all copyright and other rights costs relating to display, possible
internal storage and to internal distribution to European Parliament staff and Members of
copyright-protected material, which originates from third parties and not from the tenderer,
should be included in the pricing of this call for tender.
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3.7.1. Copyrights concerning summaries of media items

The tenderer shall transfer to the European Parliament all rights relating to each individual
summary and guarantee that the European Parliament is entitled to freely use these summaries
for copying and distribution, either on paper or on any digital format, and to store them for an
unlimited period of time. The EP can also amend or translate the summaries at its own
initiative.

The same provisions apply to the Highlights in the Daily Review.
Use of quotes within the summaries should comply with copyright legislation and case law.

3.7.2. Copyrights concerning clippings from print media

(a)

The tenderer guarantees that he has obtained, prior to providing the services, the rights and
authorisations to upload into the European Parliament's media monitoring platform and to
send by all means of telecommunication (including, but not limited to electronic and ordinary
mail) to the European Parliament restricted list of recipients the clippings from the print and
online media.

(b)

To the extent possible under the applicable legislation, the tenderer may be requested under
the order forms to obtain for and to transfer to the European Parliament the right(s) to display
the clippings from the print media in an electronic media monitoring platform solely
accessible to the number of defined recipients or alternatively to display the clippings' titles
only, or still to store the clippings in electronic form for a period to be determined (given by
the tenderer), unless longer storage right have been acquired by the EP.

3.7.3. Copyrights concerning on-line media

The tenderer will be asked to guarantee that he has obtained or will obtain for and transfer to
the European Parliament all the necessary rights and authorisations related to the use of the
online media as described in this tender, including the right to display, store and re-distribute
the relevant items in an electronic media monitoring platform solely accessible by EP staff
and Members.

3.8. Training and meetings

The EP will provide training in the use of the media monitoring platform which is currently
being developed in the European Parliament. The tenderer will not be requested to use this
platform before the training. The training will take place either in Italy or by phone-
conference.

The EP also expects the tenderer to provide sufficient training opportunities so that the
contractor's staff will be continuously updated on European matters as well as media
monitoring techniques.

Through a request for services by the EP, the tenderer might be asked to participate in
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meetings with the contracting service. Meetings will happen in the premises of the EP in Italy.

3.9. Simulation

The tenderer should provide a text proposal to the Simulation, presented under Annex VIII.
The quality of this proposal will be judged as explained under the Award criteria.

4. PARTICIPATION IN THE TENDER PROCEDURE

Participation in this invitation-to-tender procedure is open on the same terms to all natural or
legal persons and public entities in a European Union Member State and to all natural and
legal persons and public entities of a third country which has concluded a specific public-
procurement agreement with the European Union giving them access to the contract which is
the subject of this invitation to tender and on the terms laid down by that agreement.

If a potential tenderer is not eligible pursuant to the aforementioned agreements, he may
exceptionally be permitted by the European Parliament to participate in the tender procedure
on an ad hoc basis, without this creating any precedent or obligation for the future. Although
the tender documents may be sent on request to a tenderer who does not come under these
agreements, this does not presuppose that tenders submitted will subsequently be accepted by
the European Parliament.

In order to ascertain the eligibility of tenderers, they must indicate in their tenders the country
in which they have their registered office or in which they are domiciled. They must also
submit the evidence required under their national law or other, equivalent proof enabling the
European Parliament to check they come from.

5. CONSORTIUMS

Consortiums of economic operators may submit a tender. The European Parliament reserves
the right to require the consortium selected to have a given legal form if this is necessary for
the proper performance of the contract. This requirement may be communicated by the
European Parliament at any time during the contract award procedure, but at all events before
the contract is signed.

The consortium of economic operators shall provide proof of its legal form by the time the
contract - if awarded to it - is signed. This may take one of the following forms:

- an entity with legal personality recognised by a Member State;

- an entity without legal personality but offering sufficient protection of the European
Parliament's contractual interests (depending on the Member State concerned, this may
be, for example, a consortium or a temporary partnership);

- the signature by all the partners of a type of ‘power of attorney’ or equivalent document
confirming a form of cooperation.

The consortium’s actual status shall be established by any document or agreement signed by
the members of the consortium, which shall be appended to the tender.

Those documents or agreements may exceptionally be modified and/or submitted after the
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time limit for submission of a tender, but under no circumstances after the outcome of the
invitation to tender has been communicated to the tenderers concerned. The European
Parliament reserves the right to reject a tender if the terms of agreements between the
members of a consortium are modified during the procedure, if those terms make no provision
for the joint and several liabilities of the consortium's members or if no agreement with legal
force has been submitted with the tender.

The European Parliament may accept other legal forms not referred to above, provided that
they ensure the parties' joint and several liabilities and are compatible with performance of the
contract. At all events, it should be noted that, in the contract to be signed with the
consortium, the European Parliament will refer expressly to the existence of such joint and
several liability. In addition, it reserves the right to require, contractually, the appointment of
an authorised representative who may represent the members and who is empowered, inter
alia, to issue invoices on behalf of the other members.

Tenders from consortiums of economic operators must specify the role, qualifications and
experience of each of the members of the consortium. The tender shall be submitted jointly by
the economic operators, who shall also assume joint and several liability for the tender
submission.

In the case of a consortium of economic operators, each member shall furnish proof of right
of access to the contract (eligibility), as well as proof concerning compliance with the
exclusion and selection criteria. With regard to the selection criteria, the European Parliament
may rely on the capacity of the other members of the consortium in order to establish whether
the tenderer will have the resources needed to perform the contract. In this case an
undertaking shall be required from those members stating that they will make available to the
other members the resources needed to perform the contract.

6. SUBCONTRACTING

Subcontracting is permitted.

The tender shall give details, as far as possible, of that part of the contract which the tenderer
proposes to subcontract and the identity of the subcontractors. During the contract award
procedure or performance of the contract the European Parliament reserves the right to
require tenderers to supply information about the financial, economic, technical and
professional capacity of the proposed subcontractor(s). Likewise, the European Parliament
may demand the requisite proof to establish whether the subcontractors comply with the
requisite exclusion criteria. Tenderers are hereby informed that proposed subcontractors may
not be in one of the situations described in Articles 106, 107 and 109 of the Financial
Regulation, which entail exclusion from participation in a contract issued by the European
Communities.

The European Parliament is entitled to reject any subcontractor who does not comply with the
exclusion and/or selection criteria (see points 13 and 14 respectively).

Furthermore, the European Parliament must be informed by the contractor of any subsequent
use of subcontracting not provided for in the tender. The authorising officer responsible
reserves the right to accept or reject the proposed subcontractor. In order to do so he may
demand the requisite proof to establish whether the subcontractor(s) complies/comply with
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the requisite criteria. The European Parliament’s authorisation will always be granted in
writing.

If the contract is awarded to a tenderer who proposes a subcontractor in his tender, this
equates to giving consent for the subcontracting.

7. VARIANTS

Variants are not permitted.

8. PRICE AND PAYMENT

The price shall be revised in accordance with the terms set out in the contract.

Under Articles 3 and 4 of the Protocol on the privileges and immunities of the European
Union, the price quotation shall be submitted excluding VAT and other equivalent indirect
taxes.

The price quoted must be all-inclusive and expressed in Euro, including for countries which
are not part of the Euro zone. For tenderers in those countries, the amount of the tender may
not be revised in line with exchange rate movements. It is for the tenderer to select an
exchange rate and accept risks or the benefits deriving from any variation.

Payment

An invoice should be sent on a monthly basis. In order for the request to be valid, the tenderer
must have delivered to the European Parliament the commissioned services accompanied by a
list detailing all daily reviews and press clippings provided during the monthly period and a
breakdown of copyright fees.

9. FINANCIAL GUARANTEES

Financial guarantees are not applicable.

10. ENVIRONMENTAL ASPECTS

The European Parliament's environmental policy

Tenderers shall undertake to comply with the environmental legislation in force in the field of
the contract, should it be awarded to them. It should be noted in this connection that the
European Parliament applies the EMAS environmental management system in accordance
with Regulation (EC) No 1221/2009 of the European Parliament and of the Council of 25
November 2009. Information about EMAS is provided by the authorising department in
Annex II to these specifications. The successful tenderer will be required to ensure that the
information provided by the European Parliament on the EMAS programme in general, and
more specifically on the implementation of environmental measures in practice, is known by
all his staff working for the European Parliament. At the European Parliament's request the
successful tenderer may be required to certify that anyone assigned to work under the contract
has received the appropriate professional training required (technical, safety and
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environmental training) concerning compliance with safety rules and correct handling of the
equipment and products to be used, including action to be taken in the event of incorrect
handling or any other incidents. Upon request the successful tenderer will also supply the
requisite information for European Parliament staff on the environmental measures to be
taken with regard to the products used in connection with performance of the contract.

Management of carbon emissions are not applicable

11. POLICY ON THE PROMOTION OF EQUAL OPPORTUNITIES

Tenderers shall undertake to observe a policy on the promotion of equality and diversity in
the performance of the contract, should it be awarded to them, by applying the principles of
non-discrimination and equality set out in the Community Treaties in full and in their entirety.
More particularly, the tenderer awarded the contract shall undertake to establish, maintain and
promote an open and inclusive working environment which respects human dignity and the
principles of equal opportunities, based on three main elements:

- equality between men and women;

- employment and integration of disabled persons;

- the removal of all obstacles to recruitment and all potential discrimination based on sex,
race or ethnic origin, religion or convictions, disability, age or sexual orientation.

12. PERFORMANCE OF FRAMEWORK CONTRACTS

Not applicable.
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PART II – EXCLUSION, SELECTION AND AWARD CRITERIA

13. EXCLUSION CRITERIA

Article 106 of the Financial Regulation

1. Tenderers shall be excluded from participation in procurement procedures if:

a) they are bankrupt or being wound up, are having their affairs administered by the
courts, have entered into an arrangement with creditors, have suspended business
activities, are the subject of proceedings concerning those matters, or are in any
analogous situation arising from a similar procedure provided for in national
legislation or regulations;

b) they have been convicted of an offence concerning their professional conduct by a
judgment which has the force of res judicata;

c) they have been guilty of grave professional misconduct proven by any means which
the contracting authority can justify;

d) they have not fulfilled obligations relating to the payment of social security
contributions or the payment of taxes in accordance with the legal provisions of the
country in which they are established or with those of the country of the contracting
authority or those of the country where the contract is to be performed;

e) they have been the subject of a judgment which has the force of res judicata for fraud,
corruption, involvement in a criminal organisation or any other illegal activity
detrimental to the Communities’ financial interests;

f) they are currently subject to an administrative penalty referred to in Article 109(1).

Points a) to d) shall not apply in the case of the purchase of supplies on particularly
advantageous terms from a supplier who is definitively winding up his business activities,
or from the receivers or liquidators of a bankruptcy, through an arrangement with
creditors, or through a similar procedure under national law.

Article 107 of the Financial Regulation

2. A contract shall not be awarded to tenderers who, during the procurement procedure for
that contract:

a) are subject to a conflict of interest;

b) are guilty of misrepresentation in supplying the information required by the
contracting authority as a condition of participation in the contract procedure or fail to
supply this information;

c) find themselves in one of the exclusion situations for this procurement procedure,
referred to in paragraph 1, points a) to f) above.
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Evaluation of the exclusion criteria

Tenderer selected is asked to furnish documentary evidence

1. The tenderer to whom the contract is to be awarded will be required, within 15 calendar
days of the date of notification of the provisional award of the contract and before the
contract is signed, to supply the following documentary evidence:

- a recent extract from the judicial record or, failing that, a recent equivalent document
issued by a judicial or administrative authority in the country of origin or provenance
showing that the tenderer to whom the contract is to be awarded is not in one of the
situations referred to in Article 106(1)(a), (b) or (e) of the Financial Regulation;

- a recent certificate issued by the competent authority of the State concerned proving
that the tenderer is not in the situation referred to in Article 106((1)(d) of the Financial
Regulation.

- Where the documents or certificates referred to above are not issued in the country
concerned, and in respect of the other exclusion situations referred to in Article 106 of
the Financial Regulation, they may be replaced by a sworn or, failing that, a solemn
statement made by the interested party before a judicial or administrative authority, a
notary or a qualified professional body in his country of origin or provenance;

- an attestation on the tenderer's honour, duly dated and signed, in which he declares
that he is not in one of the situations referred to in Articles 106 and 107 of the
Financial Regulation; the requisite model declaration on the tenderer's honour is
appended to these specifications (Annex III).

2. The tenderer to whom the contract is to be awarded shall be exempt from the requirement
to submit the documentary evidence referred to in paragraph 1 if that evidence has
already been submitted for the purposes of another European Parliament procurement
procedure and provided that the documents in question were not issued more than one
year previously and are still valid. In such cases, the tenderer shall attest on his honour
that the supporting documents have already been provided in a previous procurement
procedure, which he shall identify, and that no changes in his situation have occurred.

14. SELECTION CRITERIA

Proof of status and legal capacity

As proof of their status and legal capacity, tenderer must append to their tenders a copy of
their articles of association or equivalent document enabling the European Parliament to
determine their form and legal capacity to perform the contract. Should the proof submitted
not be sufficient for that purpose, the European Parliament may demand other proof during
the tender assessment process. Where no such proof is submitted, the European Parliament
reserves the right to deem the tender inadmissible.

14.1. Financial and economic capacity

Tenderers must have sufficient economic and financial capacity to enable them to perform the
contract in compliance with the contractual provisions, taking into account its value and scale.
If, in the light of the information supplied by the tenderer, the European Parliament has
doubts about his financial capacity, or if it is clearly insufficient for performance of the
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contract, the tender may be rejected without the tenderer being able to claim any financial
compensation.

In respect of the contract which is the subject of this invitation to tender, the European
Parliament furthermore requires tenderers to have a minimum financial and economic
capacity, which will be assessed on the basis of the following information:

- minimum turnover of EUR 140.000

Financial and economic capacity will be assessed on the basis of the information included in
the following documents, to be supplied by tenderers:

- balance sheets and profit and loss accounts for the last two years for which accounts have
been closed, where publication of the balance sheet is required under the company law of
the country in which the economic operator is established;

If the tenderer is unable to provide the references requested, he may prove his economic and
financial capacity by any other means which the European Parliament considers appropriate.

The tenderer may also rely on the capacity of other entities, irrespective of the legal nature of
the links between him and those entities. In that case, he must prove to the European
Parliament that he will have the resources needed to perform the contract, for instance by
providing an assurance of the undertaking by those entities to make them available to him. In
that case the European Parliament is entitled to refuse the application or the tender submitted
if it has doubts about the undertaking by the third party or about that party’s financial
capacity.

On the same basis, a consortium of economic operators may rely on the capacity of members
of the consortium or of other entities.

Tenderers may also rely on the economic capacities of one or more subcontractors in so far as
they undertake to take part in the process of performing the contract. In such instances, the
European Parliament will assess the capacities of the subcontractor(s) in the light of the extent
to which the latter is/are involved in performing the contract.

A tenderer which has been unable to provide the requisite proof during the period laid down
by these specifications, because it has only recently been set up, and has been unable to rely
on other entities' capacities may, exceptionally, be accepted by the European Parliament,
provided that it submits a performance bond for an amount which may represent up to 10% of
the value of the contract. The arrangements for establishing and releasing the bond must be
contractually laid down in accordance with the rules applicable to contracts funded by the
European Union budget.

14.2. Technical and professional capacity

Tenderers must have sufficient technical and professional capacities to enable them to
perform the contract in compliance with the contractual provisions, taking into account its
value and scale. If, in the light of the information supplied by the tenderer, the European
Parliament has doubts about a tenderer's technical and professional capacity, or if it is clearly
insufficient for performance of the contract, the tender may be rejected without the tenderer
being able to claim any financial compensation.

In respect of the contract which is the subject of this invitation to tender the European
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Parliament requires tenderers to have the following technical and professional capacity:

- the tenderer should have at least three years' experience in services/deliveries similar to
those required by the contract concerned;

- a team of experts in the field of media monitoring, among whom at least the project
leader must have three years' proven experience in the field covered by the invitation to
tender and/or university diploma; the other members of the team will have at least one
year experience. All staff is required to be fluent in English.

- technical facilities required to perform the contract: availability of keyword-search
electronic program and news database.

Depending on the nature, quantity or scale and purpose of the supplies, services or works to
be provided, the technical and professional capacity of economic operators will be
substantiated by one or more of the following documents:

a) List of the principal services provided in the past three years, with dates;

b) The professional and/or educational qualifications of the project leader and the related
staff should be proven by providing CVs and for project leader a CV and/or a university
diploma.

c) Any appropriate evidence of the existence of the keyword-search electronic program
and news database

The tenderer or candidate may also rely on the capacity of other entities, irrespective of the
legal nature of the links between himself and those entities. In that case, he must prove to the
European Parliament that he will have the resources needed to perform the contract, for
instance by providing an assurance of the undertaking by those entities to make them
available to him. In that case the European Parliament is entitled to refuse the application or
the tender submitted if it has doubts about the undertaking by the third party or about that
party’s professional and/or technical capacity.

At all events, tenderers may always rely on the economic capacities of one or more
subcontractors in so far as they undertake to take part in the process of performing the
contract. In such instances, the European Parliament will assess the capacities of the
subcontractor(s) in the light of the extent to which the latter is/are involved in performing the
contract.

15. AWARD CRITERIA

The contract will be awarded to the tender offering the best value for money.

Qualitative criteria:

No Quality award criteria

1 Quality and consistency of the offer

2 Quality of the proposed simulation (based on a simulation)

3 Relevance of project management
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The weighting given to the different criteria is as follows:

- Qualitative criterion 1: maximum [30] points

- Qualitative criterion 2: maximum [40] points

- Qualitative criterion 3: maximum [30] points

To be selected for the next price evaluation stage, tenderers will be required to obtain at least
60 points for criterion 1, 2 and 3 combined.

Price criterion:

The price taken into account for the evaluation below is calculating in the following formula:

Po = Subtotal 1 + 0,1*Subtotal 2

Po: price of tender being evaluated

The assessors will award a maximum of 100 points for the price criterion. The lowest-priced
tender (which has obtained the minimum score laid down for the qualitative evaluation) will
be given the maximum points. The other tenders will be awarded points in proportion to their
divergence from the lowest-priced tender. The formula to be used for awarding points under
the price criterion will be as follows:

(Pm / Po) * Maximum number of points to be awarded

Pm: price of lowest-priced tender
Po: price of tender being evaluated

Quality is then linked to price in the following manner:

The number of points obtained for the price criterion is added to the number of points
obtained in the evaluation of the qualitative criteria. The following formula indicates
the weighting given to the number of points for each type of criterion:

(price criterion points) * 50% + (qualitative criteria points) * 50 %

The tender which obtains the highest number of points following the application of the
above formula will be ranked first.


